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Hestawrant & Cotes
Assodation

Cusomers notice

Dear Customers.

Fallawing the new regulations set by the Ministry of Municipal and Rural
Affairs, concerning the exemptions offered to restaurants to operate &
commute during curfew hours, we would like to apologize as we are unable to
Serve you a5 per our usual dispatch standards. This means that our provision
of goods to customers is only allowed though aggregators/food delivery
applications, in addition to the company’s own fleet or delivery services

‘You may now place your order directly through the delivery food aggrega
tor's App, or the concerned restaurant’s personal digital application. Accord-
ingly, your order will be dispatched and arrive to you following the highest
food safety and hygienic standards

Culy_elils#
Jggaso_LiLS#

Delivery drivers notice
Dear Delivery Drivers,

Fedlewing the new regulations set by the Ministry of Municipal and Rural
Affairs, concerning the exemptions offered to restaurants to operate &
commute during curfew hours, if you are one of the designated aggregatar
delivery personnel. or ane of our own delivery drivers, upon receiving any food
order during pick-ups. we kindly ask you to stay in your car at all times.

Our concerned staff will hand over the finished order to you 85 seon a5 it is
ready for dispatch. Additionally, the driver's temperature will be checked after
handing over the order, to ensure safety and quality of our products once
reaching the end customer. Further, plaase note that all food safety & hygiene
mandates need to be adherad to at all times

Thank you for your coeperation & compliance
Cully_cLlsg
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Dear restaurants, please share

this in all your social accounts.

Also, hang the poster on the en-
trance of the restaurant
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https://www.citc.gov.sa/ar/services/licensing/Pages/Deliveryissuedlicenses.aspx
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